
Use professional coaching techniques to revolutionize your everyday communication. 

COMMUNICATE!

      ach day of our lives is filled with oppor-
       tunities for extraordinary conversa-
tions. A child comes to show off a school 
project—what if instead of saying “Good 
job,”we seized the moment to recognize 
what is beautiful about her as a person?  A 
friend struggles to balance the demands of 
work and family—what if instead of giving 
a little advice we asked the question that 
helped him sort out what he wanted in life?

Professional coaches use intuitive listening 
and powerful questions create breakthrough 
conversations, and now you can, too. The 
Extraordinary Conversations Workshop 
provides interactive training in key coaching 
skills like listening for the deeper meaning 
behind the words, asking the questions that 
open others up instead of shutting them 
down, and solving problems permanently by 
not giving advice. You’ll learn ways to get a 
response instead of a reaction, how to jump-
start a signficant conversation with anyone, 
and how to avoid the #1 killer of authentic 
communication.

Extraordinary Conversations is an exciting, 
interactive experience. First, a skill is dem-
onstrated in a live conversation, then you get 
the chance to practice it and get constructive 
feedback. The material can be delivered as a 
one-day workshop, two half-day workshops 
or as eight 1-hour classroom sessions. Ask 
your coach for details!
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